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POSTAL RATE AND FEE CHANGES, 1997 Docket No. R97-1 

RESPONSE OF UNITED STATES POSTAL! SERVICE 
WITNESS PLUNKE-lT TO INTERROGAT/ORY OF 
THE OFFICE OF THE CONSUMER ADYOCATE 

(OCAIUSPS-T40-34) , 

The United States Postal Service hereby provides the iesponse of witness 

Plunkett tot the following interrogatory of the Office of the Consumer Advocate: OCAI 

USPS-T40-34, filed on September 25, 1997. Responses to interrogatories 

OCA/USP!S-T40-32-33, 35 (in part), and 37-39 were filed on October 6, 1997. 

Objections to interrogatories OCAIUSPS-T40-35 (in part) and 36 were filed on 

October 6, 1997. 

The interrogatory is stated verbatim and is followed by the response 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel, vatemaking 

David H. Rubin 
475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-I 137 
(202) 268-2986; Fax -5402 
October 9, 1997 
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RESPONSE OF U.S. POSTAL SERVICE WITNESS PLUNKEl-T TO 
INTERROGATORY OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCA/USPS-T40-34. Please refer to your response to OCAUSPS-T40-12. You state 
that in FY 1997, a total of 408 appeals were filed. Please provide a breakdown of these 
appeals by type of appeal (e.g., claimant did not think the actual value placed on the 
item was sufficient, etc.). 

OCNUSPS-T40-34 Response: 

A breakdown of the 251 claims that have been resolved is attached. A breakdown of 

pending cases is not available at this time. 



ATTACHMENT TO RESPONSE 
TO OCA/USPS-T40-34 

I 
CLAIMS APPEALS 

TYPE 1 NUMBER 1 
1 Original contamer not presented to posral authorities for inspectmn I 22 I ] 

Claim paid IO mailer not addressee, payee dispute 
No indemnity for clamage resultmg from shock or transportation 

I 3 I 
12 

No evidence of value 



DECLARATION 

I, Michael K. Plunkett, declare under penalty of perjury that the foregoing 

answers are true and correct, to the best of my knowledge, information, and belief. 

Dated: I@ I?/97 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

David H. Rubin 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
October 9, 1997 


